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Objectives:

At the conclusion of this presentation, participants should be able to:

1 Discuss optimization of patient outcomes by improving communication and teamwork skills
among health care professionals

2 Discuss potential ways to eliminate barriers to quality and safety.

3 Describe methods to improvge team awareness and clarifying team roles and
responsibilities.

“WellSpan Health is accredited by the Pennsylvania Medical Society to provide continuing Medical Education for physicians.
WellSpan Health takes responsibility for content, quality and scientific integrity of its CME activity.”

“WellSpan Health designates this live activity for a maximum of 4.00 AMA PRA Category 1 Credit(s)™. Physicians should
claim only the credit commensurate with the extent of their participation in the activity.”

“All faculty participating in continuing medical education programs sponsored by WellSpan Health are expected to disclose to
the program audience whether they do or do not have any real or apparent conflict(s) of interest or other relationships related
to the content of their presentation(s).”

“If you wish to attend this CME activity and have a disability which may require special accommodations, please contact the
hosting department at 851-3884. Thank you.”



